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Responsible Conduct of Gambling
Hamilton North Bowling Club Co-op Ltd is committed to the principles of Responsible Conduct of Gambling and has adopted responsible practices for gambling activities conducted on their premises.
Problem gambling may be characterised by a loss of control over gambling, especially over the scope and frequency of gambling, the level of wagering and the amount of leisure time devoted to gambling. Many negative consequences result from this loss of control such as failure of relationships, finances and employment.
Unlike alcohol-related problems, gambling abuses are more difficult to detect. Affordability is very important and employees play a primary role in observing, monitoring and communicating with patrons and management.
Hamilton North Bowling Club Co-op Ltd responsible gambling practices recognise that the vast majority of those patrons who participate in gambling do so as an enjoyable activity but that for some, gambling causes significant problems.
Characteristics of problem gambling include:
· Anxiety, guilt or depression over gambling
· Giving up social or recreational activities in order to gamble
· Chasing losses
· Repeated and failed attempts to give up gambling
· Relationship breakdowns
· Large debts
Hamilton North Bowling Club Co-op Ltd has a Self-Exclusion Scheme and persons are able to sign up to Multi-Venue Self Exclusion (MVSE) whenever Hamilton North Bowling Club Co-op Ltd is open for trading. Persons can book in a time to organise a meeting for self-exclusion or walk in to any of the clubs to sign up.
Help Is close at hand
Gambling more, enjoying it less? Help is close at hand. For free and confidential information and advice about problem gambling, please contact:
Clubsafe – 1800 858 858
gambleaware.nsw.gov.au
Player Activity Statement
Player Activity Statements (PAS) are available from Hamilton North Bowling Club Co-op Ltd free of charge. To request a PAS please click here and complete the online form. Hamilton North bowling Club Co-op Ltd will contact to you, within 2 business days, either via SMS or email, when your statement is ready to be collected at your nominated venue.
Set Your Limits
Hamilton North Bowling Club Co-op Ltd offers a set your limit service that allows individuals to set a weekly limit on their membership card. This can assist members who wish to monitor or control their gaming machine expenditure.
To find out more, please see one of our Duty Managers at any of our venues during trading hours and they will assist.
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